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Effective September 14, 2009, National Financial Services will be deploying a Multifactor 
Authentication (Secure Questions at Log-in) for myStreetscape.  The purpose for this is to 
add a secondary authentication procedure that may require you to answer a challenge 
question. Examples of login activities that could warrant a challenge include, logging in 
from a different computer, using a different browser or logging in at a different time, etc. 
 
You will be presented with an enrollment page during the login process.  You will be 
required to select three challenge questions during the enrollment.  During subsequent log-
ins, should the system determine it necessary, you will be asked to answer one of the 
challenge questions to be allowed system access. 
 
You will be allowed to by pass the enrollment one time only.  If you by passed the 
enrollment, you will be forced to enroll in the challenge questions upon the next login.  
 
If you fail to answer the three questions correctly, you will be denied access to the site and 
will require a PIN reset.  Please contact your FWG Investment Representative to have your 
PIN reset.  
 
Please review the following pages for more detailed information. 
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Mandatory Enrollment 
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Enrollment in Session 
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Update Security Questions 
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Challenge Question 
 

 
 
Challenge Failure 
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